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April 12,2007 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, AZ 85007-2927 

Re: Second Set of Data Requests for Docket No. T-2045 1 A-06-0 1 89 

Dear Candrea Allen 

Attached please find the responses to your second set of data requests in a letter dated 
March 29,2007 which we received yesterday April 1 1 , 2007. 

If you have any questions please feel free to call me at 702-398-7236. 

Vice President 

Enclosures 

APR 13 2007 
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PO Box 13 19 Logandale, Nevada 89021 
Phone 702-398-7236 Fax 702-398-7238 Toll Free 866-229-8805 hasslefree@mvdsl.com 

mailto:hasslefree@mvdsl.com


Second Set of Data Requests For 
Tel-West Companies d/b/a Hassle Free Phone 

Docket No. T-2045 1A-06-0189 

All answers listed below were provided by Geoffrey Bloom, Vice President of Tel-West 
Companies located at 2940 St Joseph Street PO Box 1319 Logandale, NV 89021. 
Geoffrey Bloom also only provided the information that forms the basis for the 
responses. 

2-1. Listed below is a detailed summary of the owners and directors of Tel-West 
Companies. 

Mr. David Manthei is President of Tel-West Companies since 1999 and has the 
responsibilities of operations and advertising. He has eight years experience in 
the telecommunications industry. Prior to Tel- West Companies Mr. Manthei had 
been in business for himself for over 20 years in the furniture, electronics and 
appliance industry as co-owner of Canyon Television and Appliance Rental Inc. 
Mr. David Manthei is a graduate of Arizona State with a BS degree in Sociology. 

Mr. Geoffrey Bloom is Vice President / Secretary of Tel-West Companies since 
1999 and has the responsibilities of computer operations, new market 
development, interconnection agreements and facilities issues with the ILEC 
companies. He has eleven years experience in the telecommunications industry. 
Prior to Tel-West companies Mr. Bloom worked three years in the cellular phone 
industry and 15 years in the Furniture, Electronics and Appliance Industry. Mr. 
Bloom is a graduate of West Virginia University with a BS degree in Accounting. 

Mr. Carl Manthei is the Treasurer of Tel-West Companies since 1999 and handles 
all of the accounting responsibilities. He has eight years experience in the 
telecommunications industry. Prior to Tel- West Companies Mr. Manthei has 
been in business for himself for over 20 years in the furniture, electronics and 
appliance industry as co-owner of Canyon Television and Appliance Rental Inc. 
Mr. Manthei is a graduate of Park College in Parkville Missouri. 

2-2. Listed below is a detailed summary of the technical and educational backgrounds 
including years of experience of other Tel- West Companies employees not listed 
above in data request 2.1. 

Mrs. Sharon Bloom is General Manager of Customer Service with Tel-West 
Companies since 1999. She has the responsibilities of overseeing the customer 
service department, which includes billing and service. She has eight years 
experience in the telecommunications industry. Prior to Tel- West Companies 
Mrs. Bloom has had various customer service managerial positions. Mrs. Bloom 
is a graduate of Satsuma High School in Alabama. 
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Listed below are other customer service employees with Tel- West Companies 
with their education and length of service. 

Name Education 

Isela Andrade High School 

Stephen Belcher High School 

Hire Date 

1 1 /OW04 

06/02/06 

Megan Bloom High School 07/16/01 

Belia Guzman High School 0 1 /23/07 

Kristoval Perez High School 08/14/06 

Maria Sandoval High School 10/14/02 

Sylvia Villarreal High School 01/18/02 
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